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FAQ
=% What is YC Online?

YC (Youth Coaching) Online is a course designed for youth coaches and it is brought to
you by the National Youth Sports Institute (NYSD), in partnership with CoachSG. YC Online
Level 1is a 5-hr, fully self-paced course designed to help coaches better support and
train youth athletes.

< Who can sign up for YC Online courses?
All NROC-registered coaches are eligible to sign up for YC Online courses. To get
started, go to: https.//sportsg-ed.csod.com/client/sportsg-ed/default.aspx

After you have logged in, you may find the YC Online course in the SportSG-ED section.
SportSG-ED is an e-learning platform supporting the learning and development of
stakeholders across Singapore’'s sport ecosystem, especially for coaches.

=% What is NROC?
The National Registry of Coaches (NROC) was launched in 2003 to raise the standard and
professionalism of sports coaching in Singapore. It aims to ensure that coaches meet
baseline qualifications, continue to practise and improve, and provide a safe environment
for their athletes. Today, there are over 4,700 coaches across 74 sports in the NROC and
coaches can publish their profile in an online public database.

<= How can | register to be an NROC member?
You can click on the link below to find out more;
https:.//www.sportsingapore.gov.sg/athletes-coaches/coaches-corner/national-
registry-of-coaches

Once you have registered, you can continue to login to SportSG-ED via your SPORTSYNC
account.

= If | am not NROC-registered and | don't intend to register, can I still take the YC
Online Level 1?

Only NROC-registered coaches are eligible to sign up for YC Online courses. Please refer
to the NROC link to register.

= Where can | find out more about SPORTSG-ED?
This is the link to the SPORTSG-ED user guide:
https.//www.sportsingapore.gov.sg/Athletes-Coaches/SportSG-ED

< For further enquiry, please email us at yconline@nysi.org.sg
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